
Guidelines for Reopening Our Church 
Ooltewah Adventist Church 
May 18, 2020 

Introduction 
The coronavirus pandemic has challenged us all in ways we never expected at the beginning of this year. 
This highly contagious and dangerous virus has led us to suspend all in-person worship services and 
other church functions involving large gatherings of people. The resulting separation has been difficult 
for us; we love our church family, and we love to be together—as we should! 

As state and local governments begin lifting restrictions on gatherings and reopening businesses, we too 
are making plans to reopen our church. However, we do so with the understanding that our worship 
service will be different from how it was before the pandemic. We are adapting to a new normal which 
will require new customs, practices, and precautions for all of us. We trust God to lead us in this new era 
and to give us wisdom and prudence as we navigate these unique challenges. 

This document presents the guidelines which the Ooltewah Adventist Church will follow as we reopen 
for worship. These guidelines help us to be good stewards of not only our own health and wellbeing, but 
also of those with whom we worship. Jesus taught us to love our neighbor as we love ourselves 
(Matthew 22:39). That is the spirit with which we approach these guidelines. 

Guidelines 
General Reminders 
One Worship Service 
At this time, we will only have one worship service—in the fellowship hall—which will allow us to spread 
out and maintain social distancing. Our goal is to not exceed 50% capacity. At some point in the future, 
as our needs may require, we will transition back to two services, using both the sanctuary and the 
fellowship hall. 

Online Sabbath School Classes 
Sabbath School will continue to be held online. We encourage members to connect to one of the Zoom 
Sabbath School groups that meet online every week for fellowship and Bible study. Also, some Sabbath 
School leaders may want to resume meeting off campus, following CDC safety guidelines (e.g., meeting 
outdoors where there is less risk of spreading infection). We leave it up to each Sabbath School leader to 
make that determination. 

Bulletins 
We will not be printing paper bulletins for worship participants at this time. The bulletin will be posted 
on the church website. 



Children’s Story 
Instead of having children gather up front, we will invite them to remain seated with their families 
during the children’s story. There will be no children’s offering collected at this time. 

Tithes and Offerings 
We will not be collecting tithes and offerings using a collection plate. Instead, a box will be placed at the 
back of the fellowship hall where worship participants can deposit their tithes and offerings as they 
depart. The children’s offering box, which is used specifically for donations to our student aid fund, will 
also be placed there. 

Members are encouraged to continue using online giving, which can be accessed from our church 
website. There is also a mailbox outside the church office where members can deposit tithe envelopes. 

Vulnerable Populations 
While we want to be able to worship with our whole church family, we realize that is not possible right 
now, both because of the limited size of our gatherings, and the risk involved for certain groups of 
people. Those who are at higher risk from the virus (the elderly, people who are immunocompromised, 
people with certain respiratory or cardiovascular conditions, and others) may want to continue staying 
at home and watching the livestream. Whether it is safe for you to come to church is your personal 
choice, and we certainly understand if you do not feel that it is safe yet. We encourage all church 
members to reach out to our elderly members, shut-ins, or others who may be unable to attend church. 
Let them know that you miss them and are thinking of them. 

Procedure for Those With Symptoms or Exposure to COVID-19 
If you or someone in your household has recently experienced any symptoms of illness, or if you have 
been in close contact with someone who has tested positive for COVID-19, please stay home. The risk of 
unintentionally spreading illness is too high. You can always watch our worship service livestream from 
the comfort of your own home. Consult your doctor about when it is safe to return to church. 

Symptoms of COVID-19 can include cough, shortness of breath, sore throat, fever, a loss of taste or 
smell, and vomiting or diarrhea. These symptoms can also be present with other illnesses, but out of an 
abundance of caution please do not come to church if you or someone in your household has recently 
experienced any of them. For your own health and safety, as well as for those in your family and others 
with whom you come into contact, get tested as soon as possible. For more information on testing 
please visit the Hamilton Country Health Department website 
(http://health.hamiltontn.org/AllServices/Coronavirus(COVID-19).aspx). 

Food Policy 
No eating will be allowed in the church building. Sadly, this means no church potlucks for the time being. 
We look forward to the day when we can safely enjoy our fellowship meals once again. 



Safety Protocols for Worship Participants 
General Guidelines 
Follow the CDC’s recommended health safety guidelines. Wash and/or sanitize hands frequently. Avoid 
touching your face. Cough and sneeze into your elbow. Maintain six feet of distance between you and 
other people. For more information, please visit the CDC’s website 
(https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html). 

Maintain Social Distance 
Refrain from handshakes, hugs, and other greetings that put you in close proximity to other people 
outside of your family unit. Smiling, waving, bowing, air high fives, and other forms of no contact 
greetings are encouraged. Be creative and come up with a fun and safe way to greet your church family! 

Because of the heightened risk of spreading illness, we ask all worship participants not to linger in the 
church building to converse with others before or after the service. We know this is hard, because we 
love to visit with each other; we have missed it so much during this time of separation. Thankfully, there 
are other ways to connect with our church family. Call, text, write emails, host Zoom parties; social 
distancing does not have to mean social isolation. 

Mask Policy 
We encourage but do not require worship participants to wear masks while in the church building. Every 
time you cough, sneeze, or even exhale, you release microscopic droplets into the air. These droplets 
can carry viruses and other diseases which can then contaminate surfaces or even travel through the air 
to others in your vicinity. Masks help to limit the spread of droplets. If you are unknowingly infected, 
wearing a mask reduces the chance that you will pass the infection to others. Masks are more about 
protecting others than about protecting yourself. It is a way to show that we care for our fellow church 
members by our willingness to endure a small inconvenience in the interest of their safety and 
wellbeing. 

Mask-wearing does have certain drawbacks, however, and we understand if some people may not feel 
comfortable wearing one. If you do wear a mask, remember to avoid touching your mask or your face, 
since this increases your own risk of contracting illness. 

Gloves Policy 
We do not recommend wearing gloves. Gloves help protect against cross-contamination, but to be 
effective they must be changed every time the wearer touches something. If they are not used properly, 
gloves can actually increase the risk of contamination, since they may give people a false sense of 
security, and people likely will not sanitize them after touching something. It is best to simply wash and 
sanitize your hands frequently. 

Drinking Fountains 
Drinking fountains will be closed. Please bring your own water bottle to church. (The church may keep a 
supply of water bottles on hand for those who may need them.) 



Church Entry Protocols 
As far as possible, entry and exit doors will be propped open so that worship participants do not have to 
touch them. 

All worship participants will be required to sanitize hands upon entering the church building. Multiple 
hand sanitizing stations will be set up to accommodate this. 

To avoid putting worship participants in close proximity to one another, separate entrance and exit 
pathways will be established. (These pathways will be clearly marked with signage.) Worship 
participants will enter through the righthand side of the main doors into the fellowship hall. They will 
then be directed to the hallway on the right of the fellowship hall, where they may enter and find a seat. 
Deacons will assist with seating arrangements to accommodate family units while still maintaining social 
distance. 

Usage of Bathrooms 
To avoid overcrowding, we must limit the number of people in the bathrooms at the same time. 
Deacons and deaconesses will assist with monitoring the flow of traffic to the bathrooms. 

All worship participants and volunteers will be required to wash hands after using the bathroom, and 
will also be required to sanitize hands upon exiting the bathroom. 

Exit protocols 
At the end of the worship service, deacons will dismiss worship participants by row, starting at the back 
of the fellowship hall. Worship participants will exit down the main aisle and through the main doors of 
the fellowship hall. Alternatively, deacons may simultaneously dismiss people seated at the front of the 
fellowship hall and direct them to exit through the back door by the kitchen. 

Reminders for Ministry Leaders and Volunteers 
General Guidelines 
All ministry leaders and volunteers will follow the guidelines for worship participants, with the added 
requirement of wearing masks. (The church will keep some masks on hand for volunteers who may not 
have any.) 

Worship leaders sharing the stage should space out to maintain social distancing. In addition, leaders 
should avoid sharing music stands or the pulpit. If the pulpit will be used by multiple people during a 
service, it should be cleaned with a disinfectant wipe in between uses. 

Audio Visual 
Since we will not be printing paper bulletins, audio visual may display some announcements on the 
screen. These slides should be prepared in advance and given to the AV team by 6 p.m. on Wednesday. 

Those involved in leading the worship service should avoid sharing handheld microphones. AV 
volunteers will work with the pastors and music coordinator to assess how many microphones will be 
needed for each service. 



AV volunteers can also assist with sanitizing AV equipment such as computer keyboard and mouse, 
mixing board, microphones, and other touch points. (The cleaning staff does not have access to the AV 
booth during the week.) 

Greeters 
Greeters should maintain maintain proper social distance (at least six feet apart from others). Your 
primary responsibility is to warmly greet people as they enter, direct them to hand sanitizing stations, 
and guide them to the correct entry doors into the fellowship hall. Since wearing a mask partially covers 
your face and hides your facial expressions, take extra care to communicate friendliness in your body 
language and vocal inflection. 

Deacons and Deaconesses 
Deacons and deaconesses will assist with monitoring bathrooms. Deacons will also monitor the offering 
boxes, assist with seating arrangements, and guide the dismissal process. 

Music Director 
Music is an integral part of our worship service, and we look forward to the day when our church choir 
and various other musical groups can lead us in worship once again. For now, however, we need to limit 
the number of people involved in the worship service to reduce the risk of spreading illness. Song 
leaders should be limited to one person per service, with an additional person for special 
music/offertory. (Limit to four song leaders on the platform at a time?) 

Congregational singing will be limited to one opening song, and one song for Music and Worship. 

Cleaning Procedure 
The church will be thoroughly cleaned after each use. Cleaning staff currently clean the church three 
times a week, taking care to disinfect high contact points such as doorknobs, light switches, chairs, and 
bathroom fixtures. 

Conclusion 
We hope and pray that the time in which these precautions are necessary will be shortened. We also 
pray for all those who have been affected by this pandemic: for those who are sick and dying in isolation 
from their loved ones, for the families who have lost someone precious to them, for those who have lost 
employment, for the doctors, nurses, first responders, and other healthcare workers who face even 
higher risk as they work to save lives, for the researchers and scientists working to find treatment and a 
vaccine for this virus, and for others whose lives have been upended in this time of crisis. 

As we think about the sacrifices that so many are making to keep us safe, particularly those of our 
healthcare workers, the precautions we are taking to limit the spread of illness seem like a small price to 
pay. 1 Corinthians 13 reminds us that “love is patient” and “is not self-seeking,” but rather “it always 
protects, always trusts, always hopes, always perseveres.” Let us follow these precautions in the spirit of 
loving and protecting others, and in the hope that this crisis will soon pass, and we will be able to once 
again share handshakes, hugs, and fellowship meals with our beloved church family. 



May God protect and bless each one of us, and may He use this opportunity to remind us of our 
heavenly home where there will never again be sickness or suffering or death. Even so, come, Lord 
Jesus. 

These guidelines are based on recommendations from public health authorities at the national, state, 
and local levels, in particular the document, “Guidance for Gathering Together in Houses of Worship,” 
from the Tennessee Governor’s Office for Faith-Based and Community Initiatives 
(https://www.tn.gov/content/dam/tn/governorsoffice-
documents/House%20of%20Worship%20Guidance%20FBCI.pdf). 


